
SMART ROOM ACCESS STEPS 
1. Click on LOG in link in the mail you received from smart 

room 

2. Enter user name which is your mail id in capital letters. 

3. Click log in 

4. Click forgot password 

5. Enter your User ID 

6. Click start password recovery link 

7. You will see a confirmation that password link has been 

sent to your mail id. 

8. Check your mail and click on the change password link. 

9. Enter the password you want to set in both fields. e.g. 

Dhfl@2020 

10. Once all password is reset log in with new password. 

Customer support is available 24/7 to assist you 

Email us at SmartRoomSupport@SmartRoom.com or call one of the 

Support Numbers below. 

India: 0008001008914  

NOTE: IF YOU HAVE NOT RECEIVED THE MAIL, PLEASE 

CHECK WITH YOUR BROKER/DP WHICH MAIL ID IS IN YOUR 

ACCOUNT AND ACCESS VIDE THAT MAIL ID.  

PLEASE UPDATE THE MAIL ID WITH YOUR BROKER/DP TO 

RECEIVE FUTURE COMMUNICATIONS. 

https://secure.smartroom.com/app/main/#/login
mailto:SmartRoomSupport@SmartRoom.com

